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What is the NEC Group 
Code of Conduct?

With the ultimate goal of achieving a sustainable society, the NEC Group 
contributes to solving our customers’ issues and advancing the resolution  
of social issues through the power of ICT. By doing this we continue to  
promote our values of “Safety, Security, Efficiency, and Equality”.

To provide our customers and the society with excellent value, we must 
maintain integrity, or in other words, high ethical standards and responsi-
bility as the foundation for all of our actions. This Code of Conduct provides 
guidance on how to behave with integrity.

As a member of the NEC Group, we are connected with people all over the 
world. Because we wish to contribute to solving social issues and creating a 
sustainable future in the communities where we are present, we will comply 
in good faith with this Code of Conduct.
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General Provisions
Scope of application
This Code of Conduct applies to all employees and officers of each company 
in the NEC Group (including fixed-term contract employees, temporary 
employees, full-time and part-time employees). The “NEC Group” refers to 
NEC Corporation and its consolidated subsidiaries. KMD refers to KMD A/S 
or any of its consolidated subsidiaries.

Establishment and revision
This Code of Conduct must be established or revised upon approval of the 
Board of Directors of NEC Corporation, following deliberations by the Risk 
Control and Compliance Committee of NEC Corporation. Each company in 
the NEC Group may partially amend the content of this Code of Conduct to 
the extent that such amendment is consistent with this Code of Conduct 
and apply such amended Code of Conduct to its employees and officers 
upon approval by its Board of Directors.

Compliance with the Code of Conduct
All employees and officers in KMD are required to comply with this Code 
of Conduct and complete mandatory compliance training. Managers must 
take leadership in implementing this Code of Conduct and have a special  
duty to develop a responsible culture based on integrity in their teams.  
Managers must also provide advice and guidance to their team members to 
ensure their compliance with this Code of Conduct.

Relevant business units must establish KMD rules, promote awareness 
of specific KMD rules, provide advice and guidance and perform other  
necessary activities.

Consequences of Violation
If an employee or officer violates this Code of Conduct, the employee or 
officer may be subject to disciplinary actions in accordance with applicable 
laws, regulations and KMD rules. If KMD suffers any loss or damage caused 
by such violation, KMD may make a claim for damages and take other legal 
actions.

Operational system
In KMD, this Code of Conduct must be supervised by the KMD Corporate  
Compliance Team, which must promote this Code of Conduct in co- 
operation with relevant NEC Group companies and divisions. The Corporate  
Auditing Bureau of NEC Corporation and KMD Group Internal Audit must 
audit the application of this Code of Conduct.
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1. Basic Position
Base actions on high ethical standards
I will comply with applicable laws and regulations, this Code of Conduct, and 
KMD rules in every aspect of my duties, and base my actions on high ethical 
standards.

Responsibility as an employee or officer of an ICT company
I will recognize my responsibility as an employee or officer of a company 
that creates value through ICT. I will respect the value and importance of  
information, respect privacy and human rights in data utilization and support  
the implementation of information security including measures against  
cyber-attacks.

Coexistence with local communities
I will be modest and sincere in my interactions with local communities in 
order to contribute to the development of local economies, cultures and 
education through our business and sustainability activities. I will also  
strive to understand the cultures and customs of other communities than 
my own.

Fair relationship with stakeholders
I will maintain a fair, equitable and transparent relationship with stakehol-
ders, and I will not perform any act of corruption, collusion, coercion, fraud, 
or any other similar misconduct.

Avoid Conflicts of Interest
I will not perform any act pursuing my own or a third party’s interests con-
trary to KMD’s legitimate interests, intentionally damage the integrity of the 
NEC Group or intentionally cause any loss or damage to KMD. If a potential 
conflict of interest arises, I will seek advice or approval from my manager.



7

NEC GROUP CODE OF CONDUCT

2. Respect for Human 
Rights

3. Environmental 
Preservation

Respect for human rights
I will respect the Universal Declaration of Human Rights and other inter- 
national human rights standards. I will not discriminate on the basis of race, 
beliefs, age, social position, family origin, nationality, ethnicity, religion, gen-
der, sexual orientation, gender identity, disability or any other characteristic 
protected by applicable laws or regulations. I will also refrain from anything 
that may offend the dignity of any individual such as bullying, harassment, 
child labor or forced labor.

Respect for privacy
I will respect the personal information of individuals acquired at the work- 
place or in the course of my duties. In addition, I will pay the utmost attention  
to ensure that our business activities do not cause a breach of privacy or a 
human rights issue.

Respect for others
I will respect the diverse characteristics and values of my colleagues and 
other stakeholders and support inclusion in the workplace. In addition, I will 
aim to keep a balance between my work and private life.

Global environmental preservation
I will strive to reduce the impact of climate changes and environmental 
loads, to promote recycled resources and to preserve biological diversity to-
gether with our customers and through our business activities by providing 
ICT solutions and services using our strengths in advanced technology.

Measures taken by each of us
For the sustainable use of limited resources, I will contribute to initiatives 
such as saving energy, waste reduction and source separated recycling.
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4. Business Activities with Integrity
Safe and reliable quality for all customers
I will strive to satisfy our customers and pay attention to 
the safety and quality of our products and services. In 
addition, I will strive to contribute to a society where the 
benefits of ICT and the diversity of everyone who uses it is 
reflected in our products and services.

Information disclosure to stakeholders
I will appropriately disclose corporate information to  
stakeholders and communicate with them to create 
value and contribute to solving social issues if possible.

Fair competition
I recognize the importance of fair and free competition in 
the market, and I will not engage in any actions that may 
restrict or distort competition, such as market collusion 
and cartels, any unfair transactions, or any other act that 
may be construed as doing any of the above.

Relationship with customers, distributors and 
partners
I will always carry out transactions in good faith with our 
customers, distributors and partners in a fair and equal 
manner. I will not engage in any unfair or discriminatory 
treatment, acts of exclusion, restriction on business acti-
vities, or any other act of bad faith.

Responsible procurement
I will always carry out transactions in good faith with our 
suppliers in a fair and equal manner. I will not seek per- 
sonal gain or carry out any transaction that causes another  
party to suffer an inappropriate disadvantage due to the 
abuse of a superior position. In addition, I will encourage 
our suppliers to act in accordance with the KMD Code of 
Conduct for Suppliers.

Zero-tolerance towards corruption
I will not be involved, directly or indirectly, in any act of 
corruption with other parties, including public officials. 
This includes not paying or receiving bribes, kickbacks, 
facilitation payments or other improper payments to in-
fluence the decisions of other parties.

Entertainment, gifts and travel
I will maintain a professional relationship with other par-
ties, including public officials, in all countries and regions 

where we do business. I will only provide or receive gifts or 
entertainment which are reasonable, appropriate or has a 
legitimate business purpose in compliance with local laws 
and regulations and KMD rules.

Donations, and political activities
With respect to charitable donations, political funds, and 
political activities, I will comply with applicable laws and 
regulations and KMD rules. Charitable donations made by 
KMD must always support legitimate charitable causes 
and KMD does not make donations to political parties.

Prohibition against involvement in antisocial acts
I will not have any relationship with antisocial organizati-
ons or entities and will not perform any act that may pro-
mote the activities of such organizations or entities.

Management of import and export
In order to contribute to international peace and safety, I 
will properly import and export products, technology, and 
services in compliance with global trade controls, laws, 
regulations, KMD rules and economic sanction measures.

Marketing practices
I will accurately indicate the quality, performance, and 
specifications of products and services in our marketing 
practices and sales activities to avoid misleading marke-
ting, and I will not communicate in a slanderous, libelous 
or discriminatory manner. I will only brand and market 
KMD and KMD’s products and services in compliance with 
applicable spam legislation.

Accurate financial records
I will keep accurate, clear and complete financial records, 
and business information records. I will not perform  
accounting processing in an improper manner, without 
the appropriate authorisation or any other act where I  
intentionally cause loss or damage to KMD.

Response to emergency
I will strive to assist the fast recovery of social infra- 
structure and minimize the impact on stakeholders and  
support business continuity in the event of a disaster  
or emergency. Examples of such events include natural 
disasters, cyber-terrorist attacks, and epidemics.
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5. Management of KMD’s 
Assets and Information
Proper use of KMD’s assets
I will properly manage KMD’s assets (tangible and intangible) and I will not 
use them for private purposes or any other purpose unrelated to KMD’s  
business operations unless permitted by KMD rules.

Management of confidential information
I will strictly manage the confidential information of internal and external 
parties that I acquire in connection with my duties or business transactions. 
I will also not disclose confidential information in a manner that violates 
KMD rules or our obligations towards other companies or improperly or un-
justly use confidential information during, or after my employment at KMD.

Management of personal information
I will recognize the importance of protecting personal information and  
appropriately obtain, use, provide, delete, or in other ways process personal  
information. In addition, I will take necessary and appropriate security  
measures to prevent the accidental or unlawful, unauthorized disclosure, 
alteration, loss or destruction of personal information.

Prohibition on insider trading
I will not use non-public information about the NEC Group or other com- 
panies we do business with, acquired through the execution of my duties, 
for the sale or purchase of marketable securities, including stock trading. 
In addition, I will not abuse non-public information to provide any form of 
unjust benefit or convenience to a third party. Information is “non-public” if 
it has not been broadly communicated in the investing public.

Protection and utilization of intellectual property rights
I will protect the intellectual property rights such as patent rights, copy-
rights, and trademarks belonging to KMD. Likewise, I will respect and not 
infringe or illegally use third party’s legitimate intellectual property rights.
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Speak Up About Concerns

You should feel safe to speak up if you have questions or concerns about 
compliance with this Code of Conduct, or if something does not seem right. 
Employees and officers are encouraged to consult with their manager, the 
relevant business unit or the KMD Corporate Compliance Team to solve  
potential issues.

If you are unable to consult via the normal reporting avenues, or if it makes 
you more comfortable, you can report to the KMD Whistleblower Arrange-
ment. Reports via the KMD Whistleblower Arrangement can be filed confi-
dentially and anonymously to KMD’s External Whistleblower Lawyer or to 
the KMD Corporate Compliance Team.
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Strict Maintenance of 
Confidentiality

Prohibition against 
Retaliation

KMD guarantees that the facts and content of consultations and reports will 
be kept strictly confidential in order to protect the person who has raised 
a concern in good faith about potential misconduct via the KMD Whistle- 
blower Arrangement.

KMD prohibits any detrimental treatment of, or retaliation against any per-
son who has raised a concern in good faith about potential misconduct.
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